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Swindon Sheltered Housing Residents Spring Online 

With Get Digital 
By Mathew Randall, Resource Centre Administrator 

 
The Get Digital Project has been going on for just over a year now.  We 
successfully bid for funding which has enabled us to equip five sheltered 
housing schemes around Swindon with two computers each and a range of 
electronic gadgets.  Our aim is to extend this to the other 28 schemes across 
the borough and to get them interested we organised a ‘Get Digital Spring 
Online Day’ in May.  We invited residents from all Swindon’s sheltered 
housing schemes to come and see what was happening at Bob May Court 
which has been on-line since December. 
 
The project benefits residents who are now able to communicate with family 
and friends all over the world and to do their shopping, banking etc on-line.  
The computers are also used to encourage residents to get together for 
activities such as slide shows and to work together to build a website for their 
scheme.  It is also of benefit to the council as residents can be encouraged to 
pay bills on line, use e-mail to contact the council and use our website to gain 
information.   
 
During the day, Dan from Sainsbury’s gave a talk on how to  
set up an online shopping account and order groceries  
online and a Skype session was held to show residents  
how to set up and use their own Skype account.  This was  
very popular as it lets them  communicate with family and  
friends all over the world - and it’s completely free! 
 

 
We set up email accounts for some of the 
residents and showed them Google earth on the 
projector. The residents enjoyed a trip down 
memory lane, looking at places where they used to 
live, spend their holidays, or had always wanted to 
visit.  Everyone enjoyed learning about the 
different websites and programmes that can be 
used on the internet. Some of the residents were 
interested in purchasing their own laptops and 
nearly all were left with a thirst to learn more. 
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Welcome to the June edition of our newsletter. 

 
Mathew helping residents get 

on-line 
 

 
Dan from Sainsburys gives 

lessons on on-line shopping 
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Resource Centre News 
By Lynn Jarvie, Training Officer 

 
I’m writing this just a few days 
before our summer regional 
network meeting (1st July in 
Torquay).  Its great to see that the 
meetings are as popular as ever 
and that you tell us you still find 
them informative and useful.   
 
A couple of years ago we started to 
include a short study visit as part of 
the network meeting, where the 
scheme hosting the meeting 
organises a visit to part of their 
area to see first hand the work the 
wardens are involved in.  We have 
had some very informative trips, 
most recently to the Chocolate 
Garden and My Space areas on 
the Bourneville Estate in Weston 
super Mare. 
 
Network meetings are free to 
attend and are open to anyone who 
is interested in the work of 
wardens.  Please let us know if you 
would like to come along.  We 
would also be interested in hearing 
from anyone with a project they 
think would be of interest to 
wardens for one of our study visits. 
Please contact me if you would like 
to know more. 
 
Looking at the articles our schemes 
have submitted for this edition of 
the newsletter, I am struck by the 
wide range of issues that wardens 
get involved in; Community 
Engagement, Environmental 
Crime, Youth Activities, Supporting 
Vulnerable People and Assisting 
the Emergency Services.  It seems 
their really is no end to these guys’ 
talents! 
 

Here at the Resource Centre, 
Mathew and I are working hard as 
always!  
 
As you will see from our front page, 
Mathew’s Get Digital project goes 
from strength to strength with 
internet access having been 
provided to 5 sheltered housing 
schemes in Swindon.  The plan is 
to get the remaining 28 schemes 
on line by the end of 2012 – so no 
pressure then Mathew! 
 
Most of our Future Jobs Fund staff 
here is Swindon are nearing the 
end of their 6 months work 
experience.  We hope they have 
enjoyed their time with us and 
gained useful skills and experience.   
Funding for the scheme has now 
stopped, which I think is a pity as it 
is so hard for young people to find 
jobs in the current climate when 
they have little work experience.  
 
We have made a point of making 
sure our young people gain useful 
work skills and have provided them 
with a variety of training 
opportunities.  Several of our future 
jobs fund staff have put this to good 
use in finding permanent jobs and 
others have identified career paths 
they wish to explore so we feel our 
investment has been worthwhile. 
 
We are currently recruiting 7 
Housing Apprentices who will 
spend a year working with us and 
will gain some housing related 
qualifications along the way.  
Watch this space for more details 
once the scheme starts in 
September. 
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Community News  

 
 

 

 

 

 

By Inspector Norman Amey, Devon and Cornwall Police  

 

Redeeming Our Communities (ROC) is a national charity founded in 2004 
with outlets and partnerships across the UK. The aim of ROC is to promote 
partnerships which open up more opportunities for crime and disorder 
reduction, and enhance community cohesion.   

ROC brings together community groups, churches, the police, the fire service, 
local authorities and voluntary agencies to encourage them to work together 
in positive partnerships for practical change. As a result, statutory agencies 
have improved access to the support of community and church groups, and 
thousands of volunteers have better opportunities to serve the needs of their 
community. This idea is proving to be even more valuable in the light of the 
current economic climate and the Big Society.  

This approach has seen crime fall and fresh hope brought to some of the 
bleakest parts of the UK. Statutory authorities, agencies and community 
groups are all able to  tap into the support, expertise and resources provided 
by ROC.  

Redeeming Our Communities launches in Devon and Cornwall this autumn, 
with a launch event at Plymouth Pavilions on Thursday 20th October. 

Inspector Norman Amey of Devon and Cornwall Police commented  

“Neighbourhood Management is all about engaging with local communities to 
identify issues, and then seeking to resolve problems by partnership working. 
ROC seeks to bring together statutory agencies with voluntary and faith 
groups. As such it provides us with opportunities to link up that we have never 
previously explored. I am excited to see where this leads in the future.” 

 
More information can be obtained by calling ROC on 0161 946 2373 from the 
website www.roc.uk.com or by emailing info@roc.uk.com 
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Stroud Neighbourhood Wardens 
By Chris Acock, Lead Warden 

 
Assisting the Vulnerable 
 
Neighbourhood Warden Andy Murray was asked by the Police to assist a vulnerable 
resident they had come across living in the area.  The man, a pensioner and war 
veteran, and his wife were badly in need of help and support. They have no 
immediate family and suffer from serious ill health. 
  
After visiting them at home Andy identified that there were issues relating to personal 
finance, health and home support which had been neglected over several years and 
were causing great concern for the couple. 
 
Andy organised an immediate visit from the Care and Repair team who arranged for 
them to have a hot meal each week.  Andy also organised transport to a day care 
centre where they can go to socialise.  As well as this Andy organised referrals to the 
housing benefits team who visited to ensure the couple were receiving the correct 
benefits, and from the fire service who fitted smoke detectors. The Tenant Services 
repairs team arranged repairs to the house and cleared the garden which had 
become overgrown. A Careline system was also installed. 
 
Finally Andy contacted their utility companies and other businesses to help them 
organise payment of bills and reducing their debts. Andy was even able to get the 
money the couple had paid over the last few years for breakdown cover refunded as 
it was some time since they had owned a car. 
 
After coordinating and sorting these matters Andy has noticed that the couple’s self 
esteem and general well being has noticeably improved.   He will be popping in from 
time to time to keep an eye on things. 
 
And the Sick 
 

Whilst on duty recently, Neighbourhood Warden's Peter     
Wilson and Andy Murray were alerted by Gloucestershire 
Ambulance control room to provide assistance to a patient who 
had been reported as having breathing difficulties while jogging 
in the Chalford area.  The patient had collapsed precariously 
close to the railway line and signal box at St Mary's in Chalford. 

 
 
 
The wardens, both trained Community First Responders arrived first on the scene.  
They made sure the patient was not at any risk from the railway while they provided 
oxygen and reassurance until the ambulance arrived, to take over.  The patient was 
then transported to hospital to receive further medical treatment. 
 
Neighbourhood Wardens have only recently completed their First Responder 
refresher training and this was the first call for assistance since that training which is 
provided by the Ambulance Service. 

 
Pete & Andy to the rescue 
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Operation Wheeled Respect 
By Pete Gleed, Neighbourhood Warden 

 
Stroud District Council Neighbourhood Wardens recently took part in Operation 
Wheeled Respect in Dursley with the Local Policing Team, The Air Training Corps 
and local Councillors.  
 
The event, which had the full support of the  
local community, aimed to educate motorists  
who had been caught committing Road Traffic  
Offences in the area and encourage respect  
amongst motorists and cyclists. Offenders were  
offered a Road Safety Educational Package as  
an alternative to receiving a fixed penalty notice. 
 
The Road Safety Educational Package was delivered at Dursley Police Station 
where offending motorists were given a time slot to attend the course which was 
created by the Gloucestershire County Council Road Safety Partnership. 
 

The wardens set up a mobile base on the Playing 
Field/Skate Park in partnership with the GL11 Project 
Bike Shed who provided advice to cyclists.  The 
wardens were on hand to discuss issues with the public 
and also took a turn at using the speed gun to help 
identify offenders. 

 

 
The Wheeled Respect Team 

 

 
Warden Pete Gleed on hand to help 

 

Ilfracombe’s  5 Ps Campaign - Pin Pointing Pooch Poo Problems! 
By Trisha White, Ilfracombe Town Warden 

 
The 5 Ps campaign is about assisting local agencies who have to deal with 
the nasty problem of dog mess! 
Over the past few weeks we’ve been collating information about dog fouling hot 
spots on a map and we're already seeing a pattern appear.  At the end of July, 
this will be shared with others including Dog Warden & PCSOs.  We will then be 
patrolling the hot spots on a more regular basis and will explore further solutions.   
  
Local people are now becoming more aware that we are trying eradicate this 
disgusting problem!  They are encouraged to report any hotspots via the website, 
by ringing the dedicated Street Rep number, or directly to the Street Reps or Town 
Warden. The North Devon Journal are also totally behind us on this.  They did a 
big story when we first launched the and are printing regular updates.  
 
We hope as a result of the campaign, that culprits might just think before they 
neglect to clean up after their dogs as they'll be aware that everyone is being 
more vigilant.   Our intention is to do back to back campaigns on this issue the 
next of which will hopefully be a mirror of the Weston Wardens’ infamous 'you've 
been tang-pooed' campaign. 
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Torbay Wardens Update 
By Hayley Reed, Street Warden 

 
Healthy Living! 
 
Torbay Street Warden Hayley Reed has completed her Health Trainer course.  
The role of the Health Trainers is to provide personalised support, 
encouragement and motivation to residents to help them make and sustain 
positive lifestyle changes.  They also have good knowledge of what services, 
activities and events are available in their communities. 
Hayley is now working with residents to set goals, agree action plans and 
provides practical support in the following areas: 
 

�  Healthy eating and weight management 
�  Becoming more physically active 
�  Stopping smoking 
�  Coping with stress and promoting positive emotional health and 

wellbeing 
�  Reducing alcohol intake/sensible drinking  

 
Brian Mallaney will shortly be starting the Health Trainer course and will be 
working with residents in the Hele area of Torquay. 

Hele Angels Project 

The Street Wardens are supporting the Hele Angels Project, which�is the first 
neighbourhood management scheme of its kind in Torbay.  It presents a new 
way of looking at how public services are delivered in the������������	
����	����
�
���	�������� The wardens are key in supporting residents in their aim to make 
a difference to their area.  The objectives of the project, which brings together 
community and voluntary groups, residents, Torbay Council, Torbay Care Trust, 
the Police, Fire Service, Housing Associations, Community Centre Associations 
and other organisations, is to raise aspirations, improve quality of life and health 
in the long term and ensure services the services delivered include those that 
are needed and wanted by the local community.  

The Street Wardens are continuing to carry out Home Fire Safety Visits and 
promote the Cosy Devon Initiative which provides people with free cavity wall 
and loft insulation. 

The Royal Wedding prompted various community groups to organise Street 
Parties in all of the Street Warden areas and we enjoyed helping in the planning 
and preparation of these events as well as going along on the day to help 
everything run smoothly!  

We’d like to welcome newly recruited Street Warden Ria Walters and say well 
done to our colleague Brian Mallaney on his recent appointment as Senior 
Street Warden. 
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Plymouth Neighbourhood Wardens 
By Donna Milne, Neighbourhood Warden 

 
Educating Young People On The Risks Of Smoking  
 
May has been a busy month for the Plymouth Wardens and a large amount of our 
time has been taken up, preparing and delivering the Decipher Assist programme 
in several secondary schools around Plymouth.  This programme has involved 
the whole team from wardens to managers.  
 
Decipher Assist is a training programme that teaches Year 8 students to become 
peer supporters to reduce the take up of smoking in their schools. To deliver the 
programme we split into 3 teams and each team delivered a two day course to up 
to 30 pupils from different schools who had been nominated by the rest of their 
year as being influential.  
 
The course aimed to enhance the children’s knowledge of the harmful effects of 
smoking and the benefits of remaining “smoke free and encourage them to pass 
this information on informally to their. The programme is also designed to help 
develop the pupils’ communication skills and confidence as it encourages the 
students to lead debates and group work.  
 
Although a lot of preparation had to take place for this programme, the whole 
team really enjoyed it and are keen to put our teaching hats on again and deliver 
another course soon. 

The Giant Community Picnic. 

ORGANISERS of a giant community picnic on         
Honicknowle Green recently were delighted when            
300 people turned up to share a day of food and fun.        

The event which was officially opened by Alison Seabeck MP, included a 
barbecue, sports, face-painting, cake making, singing, bouncy castle, tug of war, 
sumo suits and sculpting.  And all generations were invited to join a tea dance.  
Everyone brought a picnic along with them to share with other families. 

The Neighbourhood Wardens were there to support the event which was 
organised by  picnic had been organised by Rea Bothma, Charlie Bruten, Stacey 
Parsons, Morgan Turpin and Megan Jeffery from the Girls R U young women's 
group, based at Honicknowle youth centre.  They were helped by Plymouth City 
Council's youth worker Kerry Powell-Tuckett. 

As well as the Neighbourhood Wardens, the 
event was supported by Plymouth Argyle 
KICKZ project, Honicknowle after-school club, 
the YMCA, the Phoenix, local schools, 
Plymouth Art Centre and more. 
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Cheltenham Borough Homes Update 
By Lucy Harrison, Neighbourhood Warden 

 
Junior Warden Award 
 
We mentioned in our last update that our Junior Wardens had been nominated for 
the TPAS award for Best Practice in Youth Involvement. 
Well – WE WON!  Here is a picture of us collecting the  
award.  Junior Wardens Tirion Parry and Chloe Peart  
came with us to London for the day and we took them on  
a tour of the city after the ceremony.   
We all had a fantastic time. 
 
Walk on the Wild Side 
 

Across town in Hesters Way, Gloucestershire Wildlife 
Trust have been engaging with residents at our two 
biggest blocks, Scott House and Edward Wilson 
House. Neighbourhood Works are currently working 
on improving the building and surrounding area. 
   
 

As part of this project Gloucestershire Wildlife Trust worked with residents to 
make bird and bat boxes and will continue to meet regularly with them to make 
the new gardens habitable for wildlife. 
 
Oakley Fun Day 
 
The Oakley Fun Day ran again this year on June 3rd, and was once more very 
successful with approximately 500 people attending!  
 
This year the day was filled with lots of different activities for the residents to 
enjoy including Battle Zone which is outdoor lazar tag – this proved to be 
extremely popular! The Police bought along Mini Moto’s which were also a hit! 
There were circus skills provided by The Everyman Theatre, football coaching 
from Cheltenham Town Football Club, sports provided by Cheltenham Borough 
Council and a bouncy castle and activities provided by the Play Rangers.  
 
We also had the ever popular face painting, this time with the addition of hair 
braiding! Free healthy lunch boxes were available and there was the opportunity 
to throw wet sponges at the Community Fire Safety Officer who volunteered to go 
in the stocks to raise money for the local Neighbourhood Project. The Jungle run, 
sumo suits and under 5’s inflatable activity were also very popular. A local dance 
group performed twice in the day – they were absolutely fantastic, and it was their 
first live performance! The local residents were very impressed!  

  

 

 

 

 

 
Residents with their bird  boxes  
 

 
Junior Wardens collect 

their award  
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Teignbridge Environment Wardens 
By Kevin Arnold, Senior Community Environment Warde n 

 
A Warden’s Work is Never Done!  
 
Since the beginning of April 2010 to the end of March 2011, Teignbridge 
Environment Wardens have dealt with 6706 Incidents, of those 1685 were dog 
related.  We have also issued: 
11 fixed penalties for dog fouling 
43 fixed penalties for litter offences  
8 fixed penalties for not having a waste carriers licence 
 

 
In addition we assisted the police on 44 
occasions, made 329 visits to abandoned 
vehicles and administered 26 official cautions.  
We have also had 1 Fly Tipper dealt with at 
Magistrates Court. 

 
 
 
 
Cannabis Find Leads To Arrests 
 
During a routine check at one at our ‘Hotspots’ 
recently, we discovered several black plastic  
sacks dumped in a hedge.  
The sacks were retrieved and a search of their  
contents revealed a quantity of hydroponics  
equipment and a number of root balls.  
 
A further sack was opened and it was found to contain cannabis plants. 
At this point the police were contacted.  They attended shortly afterwards and 
took possession of the evidence.  We are pleased to report that 2 
arrests were made and around a further 100 cannabis plants and a quantity of 
cocaine seized. 

 

 
The Teignbridge Team  

Next Regional Network Meeting  
 
Friday 1 st July 
 
From 10.30 – 3.00 
At the Windmill Community Centre  
Pendennis Road, Hele,  
Torquay 
TQ2 7QR 
  

The March Network Meeting in Weston 
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 Swindon Neighbourhood Wardens Update 
 
The Toothill Festival 
By Lorna Brown, Lead Warden Team 3 
 
The Neighbourhood Wardens were recently part of the celebrations of the Toothill 
Festival funded by the National Lottery 
 
As well as helping to set up the event, the wardens were there to engage with the 
local children playing Shoot the Hoop and Beat the Bear. 
 
The wardens were also on hand to promote  
our work.  Our display stand had photographs  
of activities we engage in within the local  
community e.g. school assemblies, graffiti  
removal, flytip and block inspections.   
 
We handed out our leaflets to many locals. 
 . 
 
A Huge Thank You 
 
We would like to say a huge thank you to two of our  
Neighbourhood Wardens who retired at the end of May.   
After years of providing an excellent service to Swindon  
residents, John Jefferies aka ‘JJ’ and Neville Seymour  
are now happily relaxing and planning how to enjoy their 
retirement.  
 

JJ says “I thoroughly enjoyed my time as a neighbourhood 
warden and had a real sense of giving something back to my 
community. The team of wardens are there to do a job and if 
we can help we will. If we can’t we know someone who can. I 
will miss this job and my colleagues immensely. 

 
 
My most memorable job was when we had the floods in 2007. Some houses near 
Beechcroft Road, Stratton were badly flooded. We had to walk through water three 
foot deep to get to help a lady in her house, but we did it and helped clear her 
house out and move her belongings upstairs. We expect bad weather now but back 
then it was unheard of to that extreme, and that lady was just one of many tenants 
who needed and received our assistance.” 
 
JJ is now looking into becoming a Tenant Editor and Volunteer Ranger to help 
maintain our parks and green spaces in Swindon 
 
And A Warm Welcome 
 
To Swindon’s new wardens; Claire Melrose, John Saunders, Jason O’Sullivan, 
Maxine Clifford and Amy Schuring. 

 

 
John Jefferies (JJ) 

 

 
Neville Seymour  
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Winchester Neighbourhood Wardens support Country Wa tch 
By Clive Ellison, Neighbourhood Warden Supervisor 

 
Winchester City Council’s Neighbourhood Wardens recently attended a Rural Policing 
event held at Sparsholt Agricultural College. The event was organised by the Police 
and focused on combating rural crime. It was supported by a range of businesses 
advising on rural security, along with representatives from the National Farmers Union, 
the National Gamekeepers Organisation and the British Association for Shooting and 
Conservation who were advising on issues such as poaching, legal pest control 
methods and other countryside practices. 
 

The event was held to celebrate the Hampshire-wide 
launch of the police Country Watch scheme that 
specifically focuses on rural crime such as plant and 
machinery theft, poaching, illegal metal-detecting, fly 
tipping and rural ASB (illegal use of motorbikes and 
4x4’s). Country Watch brings together several 
separate initiatives, such as Farm Watch, Forest 
Watch and Hampshire Horse Watch under one over-
arching umbrella. 

 
 
During the event, which attracted over 500 visitors, there was also a rolling programme 
of presentations to illustrate how Police and partner agencies can work together to 
support rural communities in combating rural crime. 
 
The Neighbourhood Warden team are an integral part  
of Winchester City Council’s Community Safety Team  
and work closely with other members of the Community  
Safety Partnership. Neighbourhood Wardens are  
becoming increasing involved in supporting and  
reassuring rural communities and can help tackle a  
variety of issues such as fly-tipping, fly-posting,  
abandoned vehicles, graffiti and derelict properties.  
 

 

 

South West Neighbourhood Resource Centre Training P rogrammes  
 
Please contact Lynn or Mathew for details of our courses, including: 
Certificate in Warden Core Training (Level 2), Community Wardens NVQ (Level 2), 
Community Safety Problem Solving NVQ (Level 3), First Aid at Work Training (1 day 
Emergency First Aid, 3 day First Aid at Work and 2 day Refresher training), Conflict 
Management Level 2, Restorative Approaches Level 2, Community Safety Accredited 
Persons Level 2. 
Plus bespoke training courses designed to meet your needs. 
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 A fond farewell to:  
 

Swindon Neighbourhood Wardens 
 

John Jefferies (JJ)  
and  

Neville Seymour  
Who both retired on 27 May.   

  
 

  

News Round Up 
 
 
 
  
 
 
 
 

Contact details 
 
Resource Centre website:  Resource Centre email: 
www.swresourcecentre.org.uk   Swresourcecentre@swindon.gov.uk 
 
 
Training officer: Lynn Jarvie   Administrator: Mathew Randall  
ljarvie@swindon.gov.uk    mrandall2@swindon.gov.uk  
01793 464003     01793 464001 

 

And welcome to:  
New Swindon Wardens: 

 
Claire Melrose 
John Saunders 

Jason O’Sullivan 
Maxine Clifford 

and 
Amy Schuring. 

 

   
A Plea from Torbay Wardens - Please support our Win dmill Skate Park project!  
 
We are one of six finalists in this year Jubilee Peoples Millions funding rounds and will 
be on ITV on the 29th June.  
Your support in VOTING for our project will help us to secure funds to build a bespoke 
concrete skate facility in the heart of Torbay.  People of Torbay have been 
campaigning for over the last 2 years for this skate park and YOU can help us make 
their dreams and hard work become a reality.  
 
The project will be shown on ITV on Wednesday 29th June between 6:00 – 6:30pm. 
You can vote for our project by calling a number which will ONLY be published on the 
29thJune in the Daily Mirror Newspaper and also on the Jubilee Peoples Millions web 
site. www.peoplesmillions.org.uk  
 
We also have a facebook page http://www.facebook.com/WindmillSkatepark where 
you can follow us leading up to voting on the 29th June and also get the important 
number.  
We can't secure the funds without YOUR help so please tell as many colleagues, 
friends and family members as you can about our project and ask them to support us 
by voting on June 29th.  
Many thanks in advance for your support!!! 
 


