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Welcome to the August edition of our newsletter. P

lease contact us if you are interested

in finding out more about any of the articles.

Age UK Maintain Links with Wardens
By Alexandra Rogacewicz, Neighbourhood Wardens Proj

ect Officer, Age UK

From 2005 to 2010, Age UK

(formed from a merger of
Age Concern England and
Help the Aged) ran a number
of specialist Older People’s
Warden Projects in England,
including projects in

Torbay and Bournemouth.

Funding for these projects has now
come to an end so the management
team are finalising a report looking at
the impact of the wardens on older
people; their independence, well-
being, safety and security. We will
also be looking at the aspects of the
service that older people value most,
and the impact on the wider
community and local agencies.

The evaluation is primarily aimed at
warden schemes who may wish to
consider adopting some of these
elements but will also be of value to
other agencies working with older
people in the community.

As part of the evaluation, Age UK
commissioned a DVD looking at the
key services offered by specialist
wardens including Torbay. The film
shows the impact wardens have had
on older people’s lives, and includes
inspiring feedback from older
contributors.

All projects were unique in their
approach but they all responded to
local problems, and connected with
the hardest-to-reach older people.
They had a positive impact on older
people’s well-being by creating
opportunities for social interaction,
increasing awareness of welfare
entitlements, providing practical help
and signposting to local agencies
and supporting those who are
vulnerable and living alone.

Projects in Torbay included:

- encouraging older people to take
part in a Free Swimming initiative.

- tackling bogus callers by alerting
older people to suspicious visitors.
One of the warden’s interventions

led to an ASBO being issued.

- supporting older homeless people
and those with mental health
problems.

Age UK plans to distribute the report
and the DVD to warden schemes
across England in the next couple of
months.

For more information, please contact
Alexandra Rogacewicz at Age UK or
catch up with Alex at our next
network meeting




Resource Centre News
By Lynn Jarvie, Training Officer

Our biggest piece of news this month is that Sue Stevens our Development
Officer has left the Resource Centre. Sue is moving to Aylesbury where her
partner already lives and has an exciting new job helping long term
unemployed people get back into work.

Sue has been with the Resource Centre since March 2005, just after we were
set up. It has been fun working with her for the past 5 years and we’re sorry
to see her go. I'm sure you’ll join me in sending Sue very best wishes for the
future. She has promised to keep in touch and we’re especially looking
forward to seeing the photos from her son’s wedding later this month.

We have also had big changes on the office accommodation front. The school
next door is being expanded and the part of the building where we were
based is currently being incorporated into the school. A new building with
training facilities is being developed and should be ready for occupation
around Christmas. Our temporary facilities do not include phones or IT
facilities so Mathew and | are working from Swindon Borough Council’s offices
for the time being. Hopefully this means that we can be contacted as usual
during this time.

All this means that Mathew and | are having a very busy time keeping on top
of all our projects! Filming has now started on the case study DVDs, one of

our groups of Sanctuary Champions are about to complete their Community
Champions training, and we have several other projects going on as well.

Mathew is currently involved in a project with Get Digital to bring internet
access into sheltered housing schemes. He produced tenders to get funding
for this project in 4 of Swindon’s sheltered housing schemes and was
successful in being awarded 2 of the contracts. He has had great fun
choosing the equipment and furniture and getting things set up and is about to
start work on another round of tenders to try and secure funding for
equipment and training for some of our other sheltered housing schemes.

The filming for the case studies is being done by Create Studios, based within
the council in Swindon. So far the team have been to the opening of the
Community Centre in Freshbrook, Swindon and to a community engagement
day in Axminster where they were able to get some excellent footage of
participatory budgeting in action.

One of our case studies, the Newquay Safe Project has been in the spotlight
quite a bit lately with articles in The Telegraph and The Guardian and a
feature on BBCs the One Show. Since their work, preventing anti-social
behaviour and promoting personal safety amongst young people on holiday in
the town, is so topical at the moment, we have included some more
information about the project in this newsletter. | hope you find it interesting.




Newquay Safe Project
By Lynn Jarvie, Resource Centre Training Officer

The town of Newquay is reknowned for its
surfing culture with good times and nightlife
that attracts large numbers of young people
throughout the year. Each year, it sees an
influx of students arriving to celebrate the
end of their exams. Approximately 2,500
arrive over a two week period in the first two
weeks of July — the vast majority staying at
Smugglers and Trevegue campsite on the
outskirts of town. .

The population of Newquay is between 22,000 and 23,000 which dramatically
increases to 150,000 in the summer months. During the peak season on an
average night, the town centre will see around 15,000 young people in the
town centre enticed by the public houses and nightclubs

Residents living in the town centre complained of anti-social behaviour; of,
noise throughout the day and night and into the early hours of the morning
and of low-level crime and bad behaviour caused by alcohol. Communities
felt threatened by the drunken behaviour and last year protested enough was
enough. The Residents Association wanted action taken by the Council to
control behaviour.

An additional problem was that in July 2009 there were two fatalities and one
serious injury due to young people falling off cliffs at night. This brought about
significant adverse publicity. Although not verified, it was considered that
alcohol was a factor that contributed to these tragedies.

In response to the problems experienced and the concerns of local residents,
the Newquay Safe ws introuduced.

Newquay SAFE Partnership is made up of a number of agencies, including
Cornwall Council Members, Newquay Town Council, Police, Community
Safety, Drug and Alcohol Team and Primary Care Trust.

The partnership is working in a number of areas across the town including:

Dealing with unaccompanied under 16s

‘Be Safe, Be Responsible’ awareness campaigns

Street Safe portacabin to remain for the summer

‘Night Marshalls’ and Street Pastors on patrol

Alcohol strips to test ‘soft drinks’

Increased effort around pub crawls and a code of conduct
Confiscation of Fake IDs

Introduction of EXODUS scheme




The EXODUS scheme which operates from

4 July to 29 July offers safe transport from
campsites to nightclubs that provide under 18s
alcohol-free entertainment until a closing time
of 2am each night. The students who take part
in Exodus are given a wristband and buy a
travel pass which allows them to use buses
which run between 8.30pm until 3am, and pay
discounted prices to enter clubs. The wristband
also entiteles them to discounts on activiites
and attractions in Newquay including surf
lessons, adventure training and sports actitivies.

Newquay Safe has been busy dealing with the
recent influx of students.

Police officers with sniffer dogs have been
meeting the trains arriving at Newquay station
to confiscate alcohol and drugs from teenagers
arriving by train (Operation Touchdown is the
equivalent at Newquay Airport).

More than 20 "drunk and incapable" under-age holiday-makers were sent
home from Newquay by police in July, including two 15 year old girls from
Bristol who were found drinking a litre bottle of vodka in the centre of
Newquay. The girls were on holiday unaccompanied and had brought the
vodka on holiday with them. The parents of these children were told to collect
them from Newquay and all of the families of the young people returned home
will have visits from their local police as part of the 'Follow you home' scheme
to ensure anti-social behaviour that occurs on holiday does not stay on
holiday.

Crime Prevention Minister James Brokenshire who visited the town recently,
said the work of the year-old Newquay Safe Partnership was "very
impressive".

He added “there is more work to be done, but there are some good positive
things around the partnership and, equally, about how to manage the night-
time economy. Certainly at the Home Office we're learning and listening, as
we want to apply that as we move forward with our consultation around the
Licensing Act.

If you would like more information about Newquay Safe please contact David
Chadwick, Community Network Manager at david.chadwick@cornwall.gov.uk,
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Cheltenham Borough Homes Neighbourhood Wardens

Oakley Community Fun Day
By Lucy Harrison, Neighbourhood Warden

June 2010 was the sixth year of the Oakley Fun Day. This year’s event was organised
by Neighbourhood Warden Lucy Harrison, and the weather was definitely on our side!

We were ready and raring to go at 9am on Friday 4" June - the sun was shining and our
preparations began with opening Clyde Crescent Park and putting up health and safety
posters. Then it was on to the hard work of setting up all the gazebos, setting up tables
and sectioning off the arena for performances. The other agencies taking part started to
arrive with their equipment and children were already starting to come to the park ready
for the day’s activities. Before we knew it midday was fast approaching and everyone
was putting the final touches to their preparations and were ready to go.

Martin Horwood MP arrived and officially cut the ribbon and announced the sixth Oakley
Fun Day open.

There were many activities throughout the day including bouncy castles
with a new addition - the rock and roll jousting, the ever popular climbing
wall, mask making, face painting, pebble painting and clay modelling.
Players from Cheltenham Town Football club came along to
demonstrate football skills, Play Gloucestershire organised trashion
creations amongst their activities and several local organisations also
provided fun activities including the Police and Youth Service, St
Michaels Church and Oakwood School, St Johns Ambulance and the

Fire Service, who allowed children on board their fire engines to put on
the sirens and try on the fire helmets.

We had dance performances, calypso and reggae music and
The Everyman Theatre staged a play on volunteering in the
community. The Information Tent gave agencies the
opportunity to publicise their services and engage with local
residents. There was a raffle at the end of the day with prizes
provided by local businesses.

Oakley Fun Day is a fantastic event where local agencies all work
together to provide an afternoon filled with fun for local residents.
Lucy coordinated the planning and the day, ensuring everyone was
kept informed and followed health & safety guidelines. The agencies
who work in the Oakley area provided a wide range of activities to fill
the afternoon.

The beauty of this event is that no one agency has to find the funding or staffing for the
whole day and it brings agencies together to promote all the excellent work they do in
the neighbourhood. Some agencies very kindly just provide sponsorship, which enables
us to provide more things for people to do

Attendance on the day was nearly 600 and the feedback was very positive, overall the
day was a big success and we are looking forward to next year!




Teignbridge Environmental Wardens
By Kevin Arnold, Senior Warden

Wallaby Wiped Out

A day in the life of an Environmental Warden is always varied as Derek Stratton,
the warden responsible for Teignmouth and Dawlish can testify. While on patrol in
Dawlish town centre recently he was informed by a member of the public that there
was a dead wallaby on the side of a nearby road.

Thinking he was the victim of a wind up, Derek went
to investigate and did indeed find the wallaby which
appeared to have been hit by a car.

Apparently there is a wallaby breeder nearby and it is
Likely this was a wallaby had escaped a few months
ago and been living wild ever since.

A wallaby in happier
times

Sweeper Shot with BB Gun

Recently a member of the Clean & Market Services team was working in Dawlish
when a car drew up and a man shot him with a BB gun, causing a slight injury to
his neck. Fortunately Environmental Warden Mick Wolfendale was on the scene
and took note of the registration number and quickly reported it to the police,
resulting in the offender being caught quickly.

It was later learned that the vehicle had already been involved in 5 similar incidents
in the Dawlish area and police were grateful that Mick’s quick action had brought an
end to this extremely irresponsible behaviour.
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Age UK Visit to our Network Meeti ng

We are very pleased that Alexandra Rogacewicz from Age UK, the national charity for older
people combining Age Concern England and Help the Aged, will attend our next network
meeting. Alex will talk about the new national Neighbourhood Wardens Programme that she
is currently working on.

Some of you may already know Alex as she has worked on Warden projects for the past
five years, including Bournemouth and Torbay in the South West.

Age UK has managed to secure some additional funding, this time to work with a number of
warden schemes across England, with the aim of facilitating and improving how older
people are supported and engaged with in neighbourhoods.

Alex will be talking to us about needs that older people have in our communities, gaps in
services, and about the type of support that Age UK could offer to support wardens' training
needs and to assist with service delivery.

Please come along to the network meeting on 24 September so you can find more about
this new and interesting programme.
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Swindon Neighbourhood Wardens

In Case of Emergency
By Dave Fletcher, Neighbourhood Warden

Recently | was on standby duty with my team 1 colleague Rob Stygall. We were just
finishing our shift when we came upon a lady laying on the pavement. We
investigated and found she had fallen over and badly cut her nose. Rob administered
first aid while | called for an ambulance.

The lady concerned was Vera, aged 88, a resident of the nearby sheltered housing.
When the ambulance arrived Vera was taken to hospital for treatment. A couple of
days later my colleague Joe Gassmann and | went along to the Sheltered Housing
scheme to visit Vera and see how she was. We were pleased to find her relaxing in
the garden with a cup of tea but sporting a couple of black eyes.

Penhill Mini-Housing Information Fare
By Nick Brock, Lead Neighbourhood Warden  Team 1

Swindon Wardens were recently out with other
agency's at a mini housing information fare in the
Lower Penhill area of Swindon.

It's a good way of getting the different service
providers out to the estate, rather than always
expecting our residents to come to us.

Agencies attending this event included Wardens, Housing
Officers, Repairs Team, NSPCC, Community
Engagement Team and the Youth Service. The weather
was fantastic and we were very pleased with the turn out.
We provided refreshments for everyone and even
managed to keep the kids occupied with face painting and
a shoot the hoop competition.

Rodbourne Cheney Fun Day
By Warrick Lynham Lead Warden Team 2

The Neighbourhood Wardens were recently
invited to the Rodbourne Cheyney Fun Day
which had a medieval Theme.

To fit in with the theme, putting a warden in the
stocks seemed to be a good way to get
involved. However after some time out in the
cold wind and several changes of clothes,

the idea did not seem quite so great!

Fortunately after repeatedly soaking Warrick, the local children wanted to have a turn
in the stocks themselves which was great news for warrick!

However it was worth the soaking as there was a large turnout, and the children had
a great afternoon.




Stroud Neighbourhood Wardens
By Dan Barker, Neighbourhood Warden

5troud-a-side.

The Neighbourhood Warden Service in partnership with The Youth Service
planned an inter-youth club football tournament. The event received funding
from Crimebeat and that took place on 26" July at Stratford Park Leisure
Centre. The day was organised to reinforce relationships between
Neighbourhood Wardens, the Police and young people.

Cam youth Club won the tournament
with Berkeley youth club coming
second. The feedback from the young
people involved was excellent and
there is the hope to make the
tournament an annual event.

The photo of the football shows the
Warden/Youth Service team being
comfortably beaten by Berkeley
Youth Club.

A number of Stroud Wardens have also been supporting Youth Workers
within the district deliver summer activities for young people assisting

with residential courses, day trips to Thorpe Park and the Scratch n Skate
event that took place on the 5™ and 6™ of August in Cam which attracted
around four hundred young people from across the district.

A Catty Tail
Follow on to a Doggy Tale (June newsletter)

Avid readers of the newsletter may recall the
story of Harold in our last newsletter.
Following the death of his dog, Lead
Neighbourhood Warden Chris Acock made
a donation of a toy dog to Harold.

Now Chris has gone one better and
arranged for Harold to have a new pet - a
cat from a local pet rescue centre.
Unfortunately at the time of going to press
the cat has gone AWOL but we are hoping
he will be home and reunited with Harold
very soon.
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North Somerset Housing Wardens
By James Clayton, Community Warden

New Wardens for the North of the Region

Shane and | would like wish a warm welcome to North Somerset Housing’'s new
Community Wardens for the north of the district, Stuart Crocombe & Mack
Maconochie. Stuart and Mack are now in post and are getting to know the areas
they will be patrolling and getting a feel for the role of a community warden.

Now that the new wardens are on we are looking forward to working as a team
and achieving a lot of good things across North Somerset

And The Same Old Wardens in the South!

Here in Weston myself and Shane have been working hard tackling the rise of
fly-tipping and litter in certain areas. We have also been working with the
council on their new waste contract on one of the estates that we patrol.

Happy Birthday Juniors!

Our Junior Wardens celebrated their 1
year with a birthday party in the youth
centre, They played games and roasted
marshmallows then it finished with the
local news paper taking a picture of
them with their big birthday cake.

Regional Wardens Network Meeting

Don’t forget that North Somerset Housing will be hosting the next network
meeting on September at its offices in Portishead.
We're looking forward to seeing you all there!




Torbay Street Wardens

Junior Street Wardens Win Fair Play Trophy at World Cup
By Hayley Reed, Street Warden

It wasn’t all bad news at the world cup this year!

On Sunday 4™ July, 7 Junior Street Wardens took part in a football World Cup,
organised by Riviera Housing Trust. The event was a way of engaging with
younger residents and bringing the community together to develop community
spirit.

Street Wardens Hayley and Lyndsey coached the JSW team before the event
so that the players were familiar with each other, learned some football skills,
developed an understanding about fair play and had fun in the process.

On the day the JSWs showed excellent team
spirit and were fair throughout the tournament.
They showed no aggression and treated each
other and the opposite team with absolute
respect. The juniors represented the JSWs
positively and were great role models to their
peers. As a result of this the team won the
Fair Play award and each received a trophy.

The competition took part at Barton Downs playing fields and was broken
down into two age groups, under 10s and 11-13s, with four teams of seven
players taking part in each. The JSWs entered the under 10s tournament and
although they didn’t win many matches, they all thoroughly enjoyed
themselves. The juniors were also able to enjoy a BBQ cooked by Street
Warden Gavin (star of Come Dine With Me!), which was supplied though the
Acorn Centre.

Overall, the day proved a huge success, with around 180 people taking part,
plans are already in place for a repeat tournament next year. It was a great
day and very well organised and the JSWs are keen to play again next year.

Regional Network Meeting

The next network meeting will be on
Friday 24 September
at
North Somerset Housing
40 Martingale Way
Portishead
BS20 7AW

10.30am — 3pm

All welcome
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Community News

South West Forum on Ageing
By Faith Davey, SW Regional Manager, Age UK

On Tuesday 15 June the South West Forum on Ageing was launched at a
conference in Taunton, attended by over 120 people representing older peoples
forums, voluntary organisations and public agencies.

The Forum has been in development for 18 months, and is chaired by Faith
Davey, SW Regional Manager for Age UK, the new force combining Age Concern
England and Help the Aged. Membership includes representatives from local
older peoples forums, South West Seniors Network, Equality South West, The
Pensions Service, South West Constabularies, Dept of Health , NHS South West,
Department of Work and Pension, Age UK and Government Office South West.

Issues addressed by the Forum are likely to include: attitudes and perceptions
towards ageing; economic contribution, employability and skills; equalities,
diversity, human rights and age discrimination; health and wellbeing; hearing and
promoting the voice of older people; housing and planning; public health and
health inequalities; rurality; social capital; and transport.

Faith Davey said “Age affects us all and touches all policy issues. The South
West Forum on Ageing wants to ensure that the South West is a good place to
grow older. We bring together older people and planning and delivery
organisations to identify and promote issues relating to demographic ageing and
to address their implications. Through working together and promoting new and
innovative approaches, we aim to make a difference to later life in our region.

We are committed to ensuring that older people lead our agenda and to
recognizing the diverse backgrounds, culture and interests of older people within
the South West.”

By providing a single South West reference point, the Forum will use its combined
expertise to identify, communicate and promote issues relating to demographic
change.

For further information about the Forum or to receive information about future
events contact southwest@ageuk.org.uk

Did You Know.....

Nearly 40% of the South West population are aged over 50

Our region has the highest proportion of people aged 65 and over in England
(21% - 950,000) and the highest proportion of pensioner-only households
(27%)

We also have the highest proportion of people aged 85 and over in England
People in the South West have the longest life expectancy in England (Males
77.4 yrs, Females 81.8 yrs)
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News Round Up

Party Time!

Bristol Community Housing Foundation
recently organised some training for their
Street Reps with an organisation called
Streets Alive who train residents and
community workers on how to deliver street
parties.

Streets Alive provide advice and guidance
on all aspects of organising the party
including getting the street closed to traffic,
insurance cover, any licence requirements
and more fun areas like how to involve
people and decorating the street.

Street parties are not just fun, but are also a
valuable tool for engaging the community
and getting them to become more involved
in issues such as neighbourhood
management and community safety.

For more information see
www.streetsalive.org.uk

Welcome to:

Stuart Crocombe and Keith Maconochie
new wardens in North Somerset, working
for North Somerset Housing
and
Maria Sibson who is joining the warden
team in Plymouth this month

And a fond farewell to:

Sue Stevens, SW Neighbourhood
Resource Centre Development
Officer who has moved to start an
exciting new job in Aylesbury.

Congratulations:

V3

Q%

4

to Torbay Street Warden
Kevin Dinnacombe

who recently completed
his Community Warden
Level 2 NVQ

(

Recourse Centre website

www.swresourcecentre.org.uk

Contact details

Resource Centre email
Swresourcecentre@swindon.gov.uk

Training officer: Lynn Jarvie
ljarvie@swindon.gov.uk
01793 464003

Administrator: Mathew Randall
mrandall2@swindon.gov.uk
01793 464001
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