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Resting Those Feet!
By Brian Mallaney, Senior Street Warden, Torbay

Those who work with great
Wardens’ know that it a vocation
rather than just a job. They have
the ability to achieve amazing
things and make a real difference
to people where it really matters.

Sue Smith

For those of us that work in Torbay,
we have had the honour of working
with such an individual. Last Friday
however represented the end of an
era, as Sue Smith unfortunately
hung up her well worn working
boots and bid farewell to the team.

Sue started working with Torbay
Council in August 2003, where she
spent a year working voluntarily in
the Hele area of Torquay with the
initial team that consisted of just
two wardens! In essence, she was
one of the very first Wardens’. She
was then taken on as a Street
Warden in July 2004 as the
scheme started to grow.

Sue has won many awards for her
hard work, with a customer
services excellence award in 2008
and a national award in the same
year for work with the homeless for
the Shekinah Mission in Torquay.

Sue’s own style gives her the ability
to talk to all people - from the
Mayor to the homeless person
sleeping rough. | will always
remember Sue coming into the
office with a large empty tray.
When asked why she had it with
her, she explained that she had just
delivered a home baked birthday
cake for someone who was
sleeping rough. Such little things
have the ability to touch people’s
lives when they are at their most
vulnerable. Sue always set an
example to us about having
compassion for others.

| would run out of room if | were to
list all of the people she and the
team have helped over the years
and what she has achieved.

I know that as soon as she has
enjoyed her well earned rest, she
will be knocking on our door, being
a true embodiment of the ‘Big
Society’ as a member of the
community.

All I can say is thank goodness for
people like Sue who illustrate what
amazing jobs the Wardens’ do.
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Resource Centre News
By Lynn Jarvie, Training Officer

It's hard to believe that its Easter time already! It doesn’'t seem so long since
we were printing photos of wardens struggling through the snow — now its
bulb planting time!

Our March network meeting was held at the For All Healthy Living Centre on
the Bourneville Estate in Weston super Mare. After the meeting, North
Somerset Housing Wardens James and Shane organised a study visit for us
to look at some of the recent regeneration work that had been done in the
area.

Anne Riney, President of the Bourneville
Area Residents’ Association kindly agreed
to show us around the “Chocolate Garden”
which was built with funds raised by the
association. The garden (which was
previously a problem area of waste land)
o has a lovely seating area constructed with
Visit to the Chocolate Garden at the March Wood Salvaged from the Grand Pler and

network meeting .

Marine Lake.

The garden also features a colourful mural tracing the history of the cocoa
bean from its South American origins to present day, designed and painted by
Lee Kirby from Flipt Murals. Despite being just off a busy street, it was an
oasis of peace and | think we could have stayed there all day.

However we were not allowed to dally as James and Shane had also
arranged a visit to Our Space. It's an area in the centre of 7 blocks of low rise
flats and had been in a poor state with anti-social behaviour being a big issue.
The area has now been developed into a lovely seating and garden area.

I'd like to say a personal thank you to Anne for giving up her time to show us
around. Her passion and commitment to improving the area where she has
lived all her life was inspirational!

We are busy with lots of training this month and with so many bank holidays
coming thick and fast (not that we’re complaining!) it has been hectic fitting
everything in. We are just coming to the end of our Lone Workers Conflict
Management training for Swindon Housing staff. Many thanks to Swindon
Lead Warden Warrick Lynham who has been a real star, coming along to
every session and playing the role of an irate tenant. He is very convincing
and keeps me on my toes as | never quite know what he’s going to say next!
Warrick is actually very good humoured and great fun so hopefully people will
see though his acting!

Don’t forget to look us up on Facebook and to watch our page to keep up top
date with happenings at the Resource Centre.
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Community News

In our December newsletter we told
you about the Participatory
Budgeting project in East Devon.
This project also features in our
Engaging Communities DVD. Here
is an update on their progress.

You can also view the film or read
the case study via this link:
http://www.swresourcecentre.org.u
k/swrc-index/swrc-sw-councils.htm

The residents of Axminster voted
on how they would like £50,000 of
Section 106* money (developers’
money from new homes in the
area) spent on play in the town.
Millwey Rise received the most
votes, so this is where the money
has been spent.

Having identified suitable land
behind the Spar shop at First
Avenue, Millwey, local residents
formed a steering group together
with East Devon District Council
(EDDC). This group successfully
bid for another £50,000 through
Playbuilder, a central Government
funded scheme to transform local
areas into innovative and
adventurous play spaces.

With £100,000 to spend on
equipment, visits to Axminster
schools were arranged and
children and young people were
asked what sort of things they liked
to do - climb, spin, slide - so that
play companies could draw up
designs based on their ideas.

Grand Opening

In July last year, EDDC organised
a community play day, with face
painting, games and circus skills at
Millwey, where children voted on
which one of the three designs they
wanted for their play area. This
event is featured in the Engaging
Communities DVD.

The opening event was held 25" of
February. The official opening was
hosted by Councillor Miss Jill
Elson,who said “It is so important
that the views of the young people
who will be enjoying the equipment
were taken into account. This new
facility is exactly what they wanted
and | hope it will bring enjoyment to
children living in the area for years
to come.”

Steve Eastland, Playbuilder Project
Officer for Devon County Council
added: “Of the remaining 13 Devon
Playbuilder Projects, Millwey Play
Area is the first to open in 2011.
The quality of this park is a fitting
tribute to all who have worked to
make it happen and we wish the
community, young and old alike, a
lot of fun using it.”
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Plymouth Neighbourhood Wardens’ News

Green Dog Day
By Maria Sibson, Neighbourhood Warden

Since November 2010 the Neighbourhood Wardens for Barne Barton have been
working alongside Affinity Sutton Housing Association to try and tackle the
problem of contaminated green wheelie bins in their flats, with over 200 reported
incidents. We began by monitoring the levels of contamination on a weekly basis
and recording what the bins were being contaminated with. It mostly appeared to
be a problem with people trying to recycle items, but instead they were
contaminating the bins by placing the recyclable goods in plastic carrier bags.

Alongside Affinity Sutton we performed a door knocking exercise and spoke to
every resident, making them aware of the problem. We asked them if they would
be willing to become a block representative to help monitor the situation and
report any problems to the housing office. We had a great number of residents
who were interested in this and are working closely with the housing association
and residents to see this initiative take off the ground. Most residents seemed
keen to increase the amount of recycling that they do.

It was a great opportunity to interact with the
~~ local residents and help to educate people on
the need for better recycling. We also had a
- bulb planting event for all the kids to get them
excited about nature and conservation.

The recycling issue has now being taken further
as Affinity Sutton have purchased some
reusable bags for all residents and the wardens
will shortly be knocking on doors handing these
out.

Local children planting flowers

We will continue monitoring the situation over the next 6 months and hope that all
the hard work will pay off!

Spring into Action
By Donna Milne, Neighbourhood Warden

A week long event has been held in Whitleigh promoting fitness for all the family.

Plymouth City Council’s Neighbourhood Wardens teamed
up with NHS Plymouth, Stepping Stones to Nature,
Woodfield Primary School and Sir John Hunt Community
College pupils for a Community event with a difference.

While some residents where taking advantage of Tai Chi

in the Church Hall, local school children where enjoying a
Zumba (Dance and fitness) class in the school drama room,
health walks were taking place in the Woodland Woods and [ » :
there was an opportunity to meet Ricky the Road Safety The Road Safety Dog
Dog, (who was actually our friendly warden Maria in disguise!)




North Somerset Housing - Weston Wardens’ News
By Shane Edwards & James Clayton

Young & Old

We have received great news that the Junior Community Wardens’ have been
entered into the “What We Are Proud of Awards” for the Southwest and hope to
hear in May if they have been shortlisted. This is for the positive work and image
they promote for youth in the area.

Our colleagues in Older Person Support are working with us to encourage people
from our sheltered schemes to come down over a six week period to help and
work with the Junior Community Wardens’ on the allotment. We will hopefully
learn from each other and break down the barriers between the young and old.

Chocolate, Pride and Dogs!

We'll soon be attending the official openings of
both the Chocolate Garden and Our Space
which some of you visited when you were down
for the recent Networking Meeting.

Included will be lots of fun and games, such as
an Easter egg hunt! So there will be chocolate
in the Chocolate Garden... for a short while!
Part of the One Space garden
James is pushing forward with the Street Pride project which will see residents
and agencies work together to improve the environment they live in and
encourage residents to take pride in their area. The proposal has gone through to
North Somerset Housing, so we hope to get the go ahead and start a pilot soon.

We are about to start a new dog fouling campaign which will run under the tags of
‘Caution’ (we hope to be able to get hold of the yellow ‘warning’ tape) and ‘Pick
Up or Pay Up’. There’s been an increase of fouling in the area so we hope this
campaign will raise awareness, help educate and prevent future incidents.

That'’s all for now, lets hope we have a great summer!

The Chocolate Garden
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Teignbridge Neighbourhood Wardens’ News

By Kevin Arnold, Senior Community Environment Warde n
Double Trouble

The team discovered a fly tip on private land in the Ashcombe area recently. It
consisted of auto parts, packaging, rags and other motor repair items. The
rubbish was traced to a Teignbridge garage and enquiries are now in hand.

To make matters worse a second fly tip was
dumped on top of the first within a week of its
discovery!

Unfortunately, no useful evidence was found as
it consisted of loft insulation, roofing slates and
timber slats.

This is proof, if ever needed, of the ‘broken windows theory’ which points out that
not keeping an area in good order will lead to vandalism as well as an escalation
into more serious crime. We will be contacting the land owner to get this cleared

as a matter of urgency.

Dog Poo Fairy Campaign

April sees the launch of a new ‘Keep Britain Tidy’ anti — dog fouling campaign in
Teignbridge. The campaign sets out to remind people to bin their dog poo in any
public litter bin, provided it is bagged.

Here is an example of one of the stickers from the campaign.
It is hoped that the campaign will lead to a general improvement
in the amount of indiscriminate fouling throughout the district.

The next Regional Network Meeting will be held at Paignton
on
Friday 1 of July

10:30am — 3:00pm
Venue TBC
Details will be posted on our website and on our Facebook

page!

All Welcome!
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Stroud Neighbourhood Wardens’ News
By Chris Acock, Senior Neighbourhood Warden

The Neighbourhood Initiative

Residents on the Orchard Road estate in
Ebley were recently the focus of intense
activity from the Stroud Safer Stronger
Communities Partnership. The partnership,
which comprises Stroud District Council,
Gloucestershire Fire & Rescue and
Gloucestershire Police, ran its first Pride in
Your Neighbourhood event of the year on the
estate, on what turned out to be a warm and
Part of the day was for fun sunny spring day.
and games with local kids
The Pride in Your Neighbourhood initiative aims to build and improve
community spirit through one day operations which focus on enhancing the

guality of public areas and making people feel safer through advice and checks.

Phil Sullivan MBE, Head of Community Safety for Stroud District Council said:
“Neighbourhood wardens and police community support officers were available
to discuss any issues of concern and to build relationships with people so that
they know that they can always contact us for help and advice.”

Local resident Chris Capener, remarked: “It was a good opportunity to get local
people to work together to help identify and address any current or potential
problems. It also gave us the chance to get to meet the people we can turn to
should any problems arise.”

As well as advice from neighbourhood Wardens and PCSOs, Gloucestershire
Fire and Rescue Service offered home safety checks and fitted smoke alarms.
Recycling boxes and advice on composting were available. Environmental
health officers were on hand for advice on noise, smoke and light nuisances.
Dog wardens inspected the area and handed out poop scoops and dog tags. A
cycle maintenance workshop was also held with a demonstration on how to
mend a puncture.

Nine events are planned for across the district between now and September.
National Trust Litter Pick

Neighbourhood Wardens Peter Wilson and Andy Murray helped to provide
equipment to assist a community litter pick with the local Cubs and Beavers of
Minchinhampton. The wardens helped to supervised two groups who
enthusiastically picked up pieces of litter around the estates and common land
belonging to the National Trust.
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lIfracombe Neighbourhood Wardens’ News
By Trisha White, llfracombeTown Warden

Oxford Park Project Gets the Green Light

A major new recreation facility for the town has been completed, and is
awaiting its official opening. The scheme to regenerate Oxford Park has been
in the planning phase since early 2010, and following consultation with local
residents, an innovative and exciting plan for the site was agreed.

lIfracombe Town Warden, Trish White, has been leading the project on behalf
of llfracombe Town Council and she was delighted that the ideas which were
put forward have now become a reality. “The young people who are part of the
Junior Citizens scheme are a real credit to the town,” she said. “They were the
ones who first identified Oxford Park as a space that needed sprucing up”,

We went through a consultation process with local residents, then our funding
application was successful and the rest is history.

“It is all too easy to disregard the views of young people within the town, but
we can all feel proud that they have been the driving force behind the Oxford
Park project, which is now a real asset to our community.”

The next Warden Core Training programme will be hel  d on:
6th-9th June
at
Swindon

This course leads to the NCFE Level 2 Certificate in Warden Core
Training

We will also be running the additional Enforcement Module to the
core training programme on 14/15 June in Winchester

Please contact Lynn for detalils.




Swindon Neighbourhood Wardens’ News

Easter Fun Day!
By Joan Woods, Lead Neighbourhood Warden

The Parks and Walcot Easter Fun Day was
held on Buckhurst field Walcot on
Wednesday 13 April.

There was lots of fun and games for the

Children to do on the day. Neighbourhood

Wardens’ got involved by delivering their

own games, including shoot the hoop and

Beat the Bear! The children were enthralled
Fun Day at Walcot and had a great time.

A Day in the Life

By Peter Cox, Administrator

As an administrator at the Resource Centre, it's important that | learn the roles
and responsibilities of those | work with. To get familiar with their role | spent
a day with my local wardens to get a hands-on approach to their work.

After meeting the team, we went out on the daily rounds which began with
internal building checks for the flats. During these rounds the wardens dealt
with graffiti, drug litter, an angry tenant, maintenance issues and litter. And
that was just in the morning! | was amazed at how much the wardens do to
make the area clean and safe for local residents.

The wardens | met really are dedicated to their job; they have so much to do
on a day-to-day basis, from removing fly tips to dealing with challenging
people in the area. Neighbourhood Warden Chris Slade explained to me that
they deal with a lot, and the job is extremely rewarding as they see the results
on the estates where they work.

| am grateful to the wardens’ for allowing me to join them that day and | would
also like to thank them for all the good work they do for residents like me.

Easy Pickings
By Nick Brock, Lead Neighbourhood Warden

The Penhill Wardens did a litter pick around
Sevenfields School. “We managed to pick a
very impressive four full bags of litter in an
hour! 1think that makes us the fastest litter
pickers in Swindon!

The Sevenfields School Many thanks to all the kids who got involved
making their area better; it's always a
pleasure to work with local schools”
remarked Nick.
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Cheltenham Neighbourhood Wardens
By Lucy Harrison, Neighbourhood Warden

Junior Wardens up for an award!
Our second group of Junior Wardens have graduated this term!

Our Junior Warden Scheme has
been nominated for the Tenant
Participation Advisory Service
(TPAS)

The Awards are being held on May
6" in London, where we will be taking
two of our previous Junior Wardens
along to the ceremony and crossing
all of our fingers and toes!

Junior Wardens' show off their certificates

Easter Egg Hunt

This year, Cheltenham Borough Homes have taken the organisation of the
Easter Egg Hunt, which took place in Pittville Park, Cheltenham. The planning
and organising of the day was done by Neighbourhood Warden Lucy
Harrison, who was assisted on the day by Kelly Patterson and Claire Squires.
The wardens were joined by two of our Junior Wardens who earned
themselves stars to add up for rewards!

The queue for the event stretched across
the bridge to the other half of the park.
Unfortunately we had to turn some people
away because of the huge turn out! But for
those who were able to join in it was a
fantastic day. The children enjoyed hunting
around the park for clues to fill out the
crossword and received their free Easter
Egg as a reward!

We look forward to next year!

The large queue of people
waiting for the Egg Hunt
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Age UK

Wardens’ Free Training Events

Remember, Age UK and Age UK Training are offering free training events for
wardens interested in improving their working practices with older people.

For details contact Age UK Training on 01543 503 660 or
helen.broadhurst@ageuk.org.uk

Age UK Neighbourhood Wardens' Programme

Age UK’s Neighbourhood Wardens’ Programme is offering a number of £250
one-off grants to support locally based events for people in later life.

To find out more, please contact us on 020 8765 7419 or email
neighbourhood.wardens@ageuk.org.uk

Falls Awareness Week

The National Falls Awareness Week initiative will be run by Age UK on the
20-24 June 2011.

If wardens/other frontline staff know an organisation and/or are themselves
interested in running an event for this year's National Falls Awareness Week,
they can register their event and get access to free resources.

More information on the Age UK website:
http://www.ageuk.org.uk/health-wellbeing/national-falls-awareness-week/.

Have you got your copy of the Engaging Communities DVD yet? The DVD
features 5 case studies of community engagement and good practice.

The DVD is available from the Resource Centre, contact by telephone or
email. Alternatively, you can watch the films online at:

http://www.swresourcecentre.ord.uk/gdvrc-index/swrc-sw-councils.htm




News Round Up

A fond farewell to:

Sue Smith, Neighbourhood Warden,
Torbay who has recently retired.

Neighbourhood Warden John Joseph,
retiring in May.

Contact details
Resource Centre website: Resource Centre email:
WWW.swresourcecentre.org.uk Swresourcecentre@swindon.gov.uk
Training officer: Lynn Jarvie Administrator: Mathew Randall
ljlarvie@swindon.gov.uk mrandall2@swindon.gov.uk
01793 464003 01793 464001
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